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With the conclusion of this year’s conference in Myrtle Beach, SC a new Board 
of Directors was installed. Your new board members are:
David Eklof, President 
Allen Shane, Past President
Anne Haider, Vice President 
Amy Armstrong, Secretary / Treasurer 
Theresa Crothers, Education Committee Chair
Joan Alexander, Nomination’s Committee Chair
Paul Rossmann, Director

The board is committed to work towards a stronger organization and promoting 
growth through our management company and our members like you. 
We are reviewing our history, looking to see what worked and what hasn’t. 
We know that as an organization we have not communicated well. The BOD has 
recently revived the Monitor, our newsletter. Each Board Member will contribute 
to the monitor updating the general membership on progress in each area they 
have charge of.  I would also like to invite each and every one of you to contribute 
an article or newsy bit to the newsletter. 
At this year’s conference, it was my intent to share with the general membership 
the outcome of the focus group calls. Unfortunately, that didn’t happen. I will 
share now with you the top concerns. 

Key Points
• Communication (Newsletter, List Serve)  46.15%
• Membership Growth / Renewal / Outreach / PR  38.46%
• Conference Content / Educational Offerings. 38.46%
• Online instruction and or live streaming for designed courses. Types of Auditing,

Concurrent, Defense, Focus, RUG, RAC, Validation.

I combined several areas and grouped them into areas that were directly related to 
each other. By doing this, you can see that we have three areas to improve upon. I 
want to thank everyone who participated in the focus group calls. This was a first 
and an experiment reaching out directly to the membership looking for your 
valued feedback and input. 
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The opinions expressed in The Monitor are those of the authors 
or persons quoted.  They do not necessarily re�ect the views of 
the AAMAS Board of Directors.  

 

 

 
Amy Armstrong , RN, BSN, CMAS 
AAMAS Treasurer/Secretary

 
 

 

T r e a s u r e r / S e c r e t a r y  N o t e s

AAMAS

It was nice to see familiar faces and some new 
members at our recent AAMAS conference.  As part 
of our membership meeting I presented a review of 
our finances for the last year (2015).  Here are the 
highlights:
Our year-end balance sheet showed a total of 
$81,304.72 is our checking account.  Our Morgan 
Stanley money market account had a balance of 
$58,709.51.  AAMAS had a Fidelity account that was 
set up from funds given to AAMAS from the 
California state association that disbanded. The 
money provided scholarships for California auditors 
to attend the AAMAS conference.  The funds are now 
depleted and the account will be closed. Our total 
assets were down $67,664 from the previous year.  
$56,256 of this amount were funds transferred to 
CCMA when they became a separate entity.  
A decrease in membership is contributing to the 
other revenue decrease. Feel free to contact me with 
any questions pertaining to the finances.  
Please make sure you review the changes in the 
Bylaws.  We will be asking for a vote for or against 
the changes in a couple of weeks.  We need 
everyone to respond, as we need a 2/3 vote of our 
membership.
Enjoy your summer,

We had a most productive and enjoyable conference 
in Myrtle Beach. You could call it a “boutique” 
gathering because we were a smaller group than in 
years past, but many of us found we got the chance to 
network more than usual. We have a new Vice 
President, Anne Haider.  Anne ascended from the 
ranks of the nomination committee, leaving us with a 
slot to fill. We have appointed Susan Zietlow who 
was a candidate for the position last year. Arlene and 
I welcome Susan to our committee as we have a big 
job this year. We will be searching the membership 
for candidates for the positions of President-Elect and 
the nominating committee. Please be giving these 
opportunities some thought.  We’ll be reaching out to 
find the dynamic individuals who are ready to keep 
AAMAS moving forward in 2017. Please do not 
hesitate to contact anyone on the committee, or the 
board of directors, if you are interested in running 
for one of the positions.

Joan Alexander – Committee Chair 
Arlene Liljeberg – Committee member
Susan Zietlow – Committee member

F r o m  Y o u r  P r e s i d e n t (continued)

Recently, you should have received an e-blast from 
us with purposed Bylaw Changes. Please review 
these and when your ballot is sent, please vote! 
These changes came about because as an 
organization we have and will continue to change 
to meet current needs and expectations. Also, the 
Certification Council separated from AAMAS over 
a year ago, this separation needs to be reflected in 
our Bylaws. 

N o m i n a t i o n  C o m m i t t e e

We are happy announce that we have already 
selected the city for our next conference and are 
working on a site for the conference in 2018. Next 
year’s conference will be in Chicago, IL. The 
Conference dates are; Pre-conference May 2, - May 
3 and the conference itself May 4 – May 5, 2017. 
We are working on getting more information out 
to you and will be updating you periodically so 
you can plan on attending our conference. 
I hope everyone has an enjoyable summer!
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Joan Alexander – Committee Chair 
Arlene Liljeberg – Committee member
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I will start off by asking a question “What can you do 
for AAMAS?”  Medical Auditing   This is our 
profession, this is what we do for a living.  AAMAS 
members, we need your involvement and input.  
Our membership must be the messengers for the 
profession and industry.   It falls on all of us to 
support the profession.   We need your input and 
most of all your participation.

Another year in the AAMAS history book has past 
and new board members were elected at our recent 
conference in Myrtle Beach, SC.  David Eklof took the 
helm as your new president for 2016-2018.  He and the 
board need the involvement and participation of all of 
our members to help AAMAS grow and become the 
premiere association for medical auditors.

We had a great conference this year in Myrtle Beach.  
The Sheraton was a very welcoming venue for the 
conference.  A close walk to the beach, great 
restaurants and entertainment close by.  The weather 
for the conference was wonderful.  The conference 
educational program was varied and had content for 
all attendees.  There was plenty of opportunity to 
renew old friendships and network and meet new 
friends and colleagues.

I want to also recognize the 2015 -2016 Board of 
Directors for their all their efforts and dedication to 
AAMAS.  David Eklof – Vice President/President 
Elect,  Amy Armstrong – Secretary/Treasurer, Joan 
Alexander – Nominations Committee Chair,  Beverly 
Coleman – Membership Committee Chair, and 
Patricia Berryessa – Education Committee Chair.

Start making plans for the 23rd Annual Conference in 
the Windy City – Chicago.

First, I would like to thank Allen Shane for 
planning such a good conference on such short 
notice.  The speakers were all great, and were 
well received.  Even though attendance was 
reduced, the participants felt it was well 
worthwhile.

Planning is already underway for the 2017 
AAMAS conference to be held in Chicago next 
May.  Please let me know of any topics of 
importance to you, and what you would like 
to see as a preconference workshop.  Some 
topics on the drawing board so far are 
Appeals, Contracts, Alternative Health.  Is 
there a new medical procedure you would like 
to learn more about?  Are there coding issues 
with the ICD-10 that need clarification?  What 
about the ER charges that progress to 
Observation to Inpatient? Has anyone heard 
a good motivational speaker?  What payer 
issues need to be addressed?  

Please send me your suggestions for topics/-
speakers as soon as possible to my email 
crothers@charter.net or by phone at (248) 
207-0013.

I am looking forward to seeing you all in 
Chicago!

E d u c a t i o n

Allen Shane, BSN, RN, CMAS, CCM
Past President

Theresa Crothers, Education Chair
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Paul Rossmann
ext. 109

Paul holds a degree in Business Management/Travel 
and Tourism. In 1992, he and his wife opened a child
care center that continues to operate successfully today.
Previously, he worked for a corporate meeting planning
company, where he helped grow the company from 
8 employees to over 100 employees. His roles included
IT, Director of Airline Services, Director of Operations, 
Account Executive, Director of On-Site Services, and 
Senior Corporate Meeting Planner. He also worked at
one of the largest corporate travel agencies in the U. S.
and rapidly progressed into management. Paul uses
his leadership abilities and dedication to excellence to
help his clients shine.  

Nicole Cheever
 

Membership Manager  
ext. 116  

                Margie Zizis

 

Senior Accountant     
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M e e t  t h e  A A M A S  H Q  S t a f f !

AAMAS New 
Executive Director

Vice President of Operations at 
Association Executives Group

AAMAS Customer Care &

Liz Kutz 
Chief Financial 

Officer at 
Association 

Executives Group

Roy SmithRoy Smith
Vice President of
IT at Association 
Executives Group

ext. 119 ext. 119 

ext. 102

Vice President of
Client Services at

Association
Executives Group
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AAMAS

B O A R D  O F  D I R E C T O R S

AMERICAN ASSOCIATION OF MEDICAL AUDIT SPECIALISTS
7044 S. 13th Street  •  Oak Creek, WI  •  53154

Phone 414.908.4941  •  Fax 414.768.8001
www.aamas.org

David Eklof, President 
Allen Shane, Past President
Anne Haider, Vice President 

Amy Armstrong, Secretary/Treasurer 

C M A S  N e w s

As of last year the Certification Council of AAMAS 
has moved forward on our strategic goal of becoming 
integrated in multiple association’s as the designation 
of choice (CMAS.) We are now a unique legal entity 
formally called The Certification Council for Medical 
Auditors Inc.   The decision to become a separate 
entity was approved by the AAMAS board in the fall 
of 2014. These changes do reflect our long-standing 
mission to be an independent organization but does 
not diminish our deep respect for AAMAS and its 
members.   One of our goals are to increase our 
certification numbers by partnering with like 
organizations who have expressed interest in our 
exam.  Another goal is to allow online testing.  This 
is available at this time.  Apply online at 
www.certifiedmedicalauditor.com.   After 
registration and approval of application, we will 
create a mutually agreed upon week when you can 
access the test.  The time limit of 4 hours will be 
enforced except for extenuating circumstances.

Currently our board consists of:
President  – Christopher Baggott CMAS 
Vice President – Bernard Bettencourt DO CMAS 
Secretary-Treasurer – William Malm CMAS
Marketing – Ernie de los Santos
Other council members include:  Pam Schutz CMAS, 
Robin Maloy CMAS, Cheryl Wilson CMAS, Ruth 
Gahan CMAS.  

We have had 2 recent retirees, Kathy DeMent and 
Marilyn Balcita, we will miss them dearly.

New elections will be held this month.  If you are 
interested in being a part of our organization please 
send your resume to  info@certifiedmedicalauditor.com 
Attention:  elections.
We will be happy to have you on our board.

CCMA

Mission Statement
The Certification Council for Medical Auditors 
strives for excellence in medical audit through the 
establishment of professional standards and ethical 
practice.   The organization also provides support for 
the Certified Medical Audit Specialist (CMAS) 
through on-going education and certification testing. 

Vision Statement
The Certification Council for Medical Auditors is the 
organization that aspires to be the nationally recog-
nized leader for excellence in the practice of medical 
audit by credentialing professional medical audit 
specialists and keeping these credentials continually 
updated in the face of changing healthcare reim-
bursement.

Theresa Crothers, Education Committee Chair
Joan Alexander, Nomination’s Committee Chair

Paul Rossmann, Executive Director




