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The Monitor  

I am pleased that we are bringing  back the AAMAS 

years we kept hearing from our members that our 
E-blasts alone were not providing the communication  
that they would like.  There was a lack of personal 
communication from the board so we voted to bring back
The Monitor in addition to the E-blasts. We will be publishing the newsletter 
quarterly. This is your newsletter. We are always looking for interesting articles
and content to include in each edition.  Please let any of the board members know
if there is something that you would like included, or suggestions for the newsletter.

It has been a challenging yet rewarding year for AAMAS.  Much work was put into 
the transition and moving everything over to our new management company.  We 
also recently gained a new Executive Director, Paul Rossmann who will be our
primary contact with the management company.  Paul jumped in head first and has 
been very busy and helpful getting our services up and running. Paul’s primary goal 
is to work with the Board and help grow AAMAS.  We are all looking forward to it.   

22nd Annual Conference 

It is hard to believe that we are approaching the 22nd Annual Conference.  This year 
we will be in beautiful Myrtle Beach, South Carolina.  The conference will be held at 
the Sheraton Myrtle Beach Convention Center Hotel May 10 – 13, 2016. Preconference
Workshops will be on May 10th and 11th. The conference will begin with our 
networking reception on Wednesday evening and conference session will be on  

 May 12th and 13th. In addition to all the educational sessions, you will have an
opportunity to renew friendships, meet new colleagues, and make new friends.
We hope to see everyone at the conference. 

The Sheraton Myrtle Beach is conveniently located to the beach and many dining 
and entertainment options.  The hotel is connected to the Myrtle Beach Convention 
Center where our educational sessions will be held.  The Myrtle Beach International 
Airport is 4 miles away.                                                                       (continued on page 4) 
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Last year’s AAMAS conference was held in the littlest
big city in the world, Reno, Nevada. The pre-conference 
activities began on Tuesday May 12th and continued 
the following day to bring us to the conference itself
which started Wednesday evening with our traditional
open reception for new comers and then onto the 
general reception.  

new comers. We offered a nice selection of work-
shops and had presentations from various speakers 
covering a variety of topics. Elections were held during
our regular General Membership Meeting with almost
all in attendance present.  

What I noticed last year was a higher level of energy 
from the members, who engaged in presentations 
and invested themselves into the process. This was 
quite refreshing to see and very welcomed. Net-
working is always a benefit at conferences, I met and 
spoke to many people exchanging ideas and making 
new friends.  I personally look at my participation in 
our organization as an investment into our future as 
auditors. I’m receiving dividends, I hope you are too.

David Eklof
  

As promised at our last conference, the BOD has set up 
opportunities for you our members to talk about issues 
that concern you and our organization. You should have 
received an e-mail blast from AAMAS with a grid of 7 
appointment times where you could select a timeslot 
and be scheduled to participate in a telephone conference 
with at least two of our board members. We purposefully 
arranged for time slots during the day, evening and 
weekend to accommodate as many people as possible.  

The calls have been designed with questions the BOD 
asks participants. These questions were solicited and
received by the membership. The BOD met and  
narrowed down the list of questions, combining when 
necessary and eliminating duplicates.  

Two of these calls have already taken place. Even though 
the level of participation has been less than desired, I 
thank those of you who took time from your schedules 
to do let us know your thoughts. With each call one of 
the BOD who acts as a moderator take notes to summarize 
what took place. At the conclusion of all of the calls the 
BOD will summarize findings and provide at the General 
Membership Meeting in Myrtle Beach a report.  

-mature here are some bullets of 
concerns people have expressed during the calls that 
have already taken place.  

• Communication issues, Low Membership 
      renewal rates, List Serve, where is it?   

 

   

• More balance in conference content  
(courses, workshops, breakout groups) 

• Marketing, are we reaching the right people 

• More networking opportunities at the conference  

• Reduced Membership rates for retired members 

• Fraud, Waste and Abuse courses 

This is your organization and we need your help to 
make this beneficial for everyone. It’s our goal to grow
and improve. With your investment into the organization
our future will be bright and vibrant.  

 

A  M e s s a g e  F r o m  Y o u r  
P r e s i d e n t  E l e c t

Talk to a Board Member About Last Year’s Conference

We had almost 100 members attend with around 20 
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How, Who, and Why?

The opinions expressed in The Monitor are those of the authors 
or persons quoted.  They do not necessarily re�ect the views of 
the AAMAS Board of Directors.  

A huge factor in helping a lot of auditors, like many 
other professionals, is membership in professional
organizations like AAMAS and other auditing associa-
tions.  I am lucky to live in Michigan which has a very 
active state association, Michigan Association of 
Healthcare Auditors or MAHA.  They provide a local 
conference twice a year.  Auditors from the surround-
ing states (or across the country) are welcome to come.  
Texas and Florida also have state associations.  Links 
to all of the state websites are on the AAMAS website 
under the “About Us” tab. 

Receiving your CMAS is also an important part of 
growing your career.  I received mine the first year it 
was offered.  I was lucky enough to work with Theresa 
Crothers, a founding member of AAMAS.  She made 
sure the majority of her coworkers traveled to Arizona 
to take the exam and learn some line dancing while we 
were there!  I am encouraging 4 of my coworkers to 
take the CMAS exam this year.  I work with 10 nurse 
auditors and we are proud of the fact that 6 of us have 
our CMAS.  We hope to be 100% this year. 

I encourage everyone to challenge their colleagues 
to grow by joining AAMAS and becoming CMAS
certified.  The more of us out there the less we will 
hear “What is a nurse auditor?”  

I hope to see everyone in Myrtle Beach in May.  When 
you are at the conference meet someone new and ask 
them their story of how they became a nurse auditor.   

Amy Armstrong , RN, BSN, CMAS 
AAMAS Treasurer/Secretary

 

We have all heard it before “How did you become a 
nurse auditor?” or like my OB/Gyn doctor said after 
he asked me where I was presently working “Why 
would you want to do that?!”  We are definitely a 
unique subset of the nursing profession with a variety 
of stories of how we began our careers and the paths 
we have taken.

For me it all began when I was shopping at Target and 
ran into my old nursing school roommate.  She was 
working as an internal nurse auditor at a large teaching
hospital in the area, having found the job by answering
a classified ad (that dates us). I was an ICU nurse and
not looking to change jobs.  When she said she worked 
flexible hour with no holidays or weekends, I was on
board and haven’t looked back for over 20 years.

Like most auditors my career has morphed throughout
the years.  In 1995 when I first started we did a line 
item audit.  Compliance, CPT codes, coding issues 
were all foreign concepts to us. We never got involved
in these areas.  We could barely keep up with the
revolving door of outside auditors coming in to 
question every charge. Now my calendar involves 

coders and CDM teams.  Line item auditing is still 
part of my job, but now the goal is to provide a clean,
accurate and compliant bill by working with clinical
and revenue cycle departments. When our hospital 
had their “Go-Live” for their EMR, the auditors were 
an integral part of its implementation. We did not 
even use computers when I began auditing. 

I am sure people often ask you how you became a 
nurse auditor.  Like many things in life it is “who you 
know” and not so much “what you know”.  We all 
have the nursing knowledge but we often learn the 
auditing skills after beginning the job. 

T r e a s u r e r / S e c r e t a r y  N o t e s

AAMAS
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F r o m  Y o u r  P r e s i d e n t (continued)

Broadway by the Beach is a popular destination for 
the Myrtle Beach Area.  There are many options for 

Dining options include everything from steaks, ribs, 
hamburgers, and seafood to international flavors.  
A few of the restaurants include:  Hard Rock Café,
Jimmy Buffet’s Margaritaville, Key West Grill, Joes 
Crab Shack, Senor Frog’s, Sweet Carolina’s and several  
others.  A few of the entertainment venues include 
the Hollywood Wax Museum, Legends in Concert, 
Palace Theater, and Ripleys aquarium.  There  is 
something for all ages at Broadway by the Beach. 

Hotel Rooms are very reasonably priced at $124.00 
for single and double occupancy.  $134.00 for Triple, 
and $144.00 for Quad.  All guest rooms will include 
complimentary wireless internet included in the 
rate.  Make your guest room reservations now. 

Watch the AAMAS website and the e-blasts for 
more information related to the conference.  As new 
information becomes available we will post it. 

Member Forum Calls 

At the last conference we promised you an oppor-
tunity to communicate with the AAMAS Board.  We 
have arranged several conference calls to offer your 
suggestions to improve AAMAS and the services 
we provide to you.  I encourage everyone to call into 
one of the remaining call and spend a few minutes 

would be of value to you as a medical auditor.  We 
are planning to have the forum calls on a regular 
basis so that you can provide valuable input to help 
us grow and provide more value to your membership.

 
I hope to see everyone in Myrtle Beach.

 
Allen Shane, BSN, RN, CMAS, CCM, LNC AAMAS 

Paul Rossmann

Paul holds a degree in Business Management/Travel 
and Tourism. In 1992, he and his wife opened a child
care center that continues to operate successfully today.
Previously, he worked for a corporate meeting planning
company, where he helped grow the company from 
8 employees to over 100 employees. His roles included
IT, Director of Airline Services, Director of Operations, 
Account Executive, Director of On-Site Services, and 
Senior Corporate Meeting Planner. He also worked at
one of the largest corporate travel agencies in the U. S.
and rapidly progressed into management. Paul uses
his leadership abilities and dedication to excellence to
help his clients shine.  

Nicole 
AAMAS Membership 

Manager 
ext. 116 

                Margie 
Customer Care Manager     

 ext. 450

M e e t  t h e  A A M A S  H Q  S t a f f !

AAMAS New 
Executive Director
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N o m i n a t i n g  C o m m i t t e e

Happy 2016 to everyone from your nomination
committee, Anne Haider, Arlene Liljeberg and 
myself.  We are excited about this year’s conference 
in Myrtle Beach, S.C.  Hopefully many of you are
making plans to attend. This year AAMAS will  
be filling the vice president and secretary/treasurer
positions. We are currently seeking nominations
for these positions.  There are many benefits to
board membership, so please contact one of us
if you would like to know more about either of
the positions.  Looking forward to seeing many
of you at conference in May. 

Joan Alexander, RN, CMAS  
Nominations Chairperson

 

Greetings AAMAS Members!  
I hope you’ve had some productive months since 
our last meeting.  Our Spring conference will be  
taking place in Myrtle Beach, SC, from May 12th-13th.
There will also be pre-conference workshops on  
May 10-11, and  I’m really looking forward to it. 
I want to take this time to encourage everyone to 
renew their membership. I know how these things 
can slip our minds.  We are headed in a forward  
direction and I would like to see you all there with 
us.  Please continue to give AAMAS the chance to 
meet your needs. 
Thanks again, and I look forward to meeting 
new members and renewing old friendships at  
the conference. 
Beverly H. Coleman, RN, CMAS  
Membership Chairman 

HOTEL RESERVATIONS NOW OPEN!
AMERICAN ASSOCIATION OF MEDICAL AUDIT SPECIALISTS

22nd Annual Conference
Sheraton Myrtle Beach Convention Center Hotel • Myrtle Beach, SC

M e m b e r s h i p  C o m m i t t e e

CLICK HERE TO BOOK YOUR HOTEL ROOMS FOR THE CONFERENCE

Or to make a reservation by phone, call 888.627.8203 x5002 and identify yourself as attending 
the Association of Medical Audit Specialists Conference to get the special conference rate.
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OFFICERS
President – Alllen Shane, CMAS

Vice President/President Elect – David Eklof, CMAS
Secretary/Treasurer – Amy Armstrong, CMAS

AAMAS

COMMITTEE CHAIRS
Communications – OPEN

Education – Patricia Berryessa, CMAS
Marketing – OPEN

Nominating – Joan Alexander, CMAS
Program – OPEN

Membership – Beverly H. Coleman, CMAS

B O A R D  O F  D I R E C T O R S

AMERICAN ASSOCIATION OF MEDICAL AUDIT SPECIALISTS

7044 S. 13th Street  •  Oak Creek, WI  •  53154

Phone 414.908.4941  •  Fax 414.768.8001
www.aamas.org
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