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• Web Based Training Modules (WBTs): Training courses covering various 
Medicare topics, including General Program Information, Payment Policy, 
Preventive Services, and Office Management Information  

The Medicare online courses are listed accordingly. Select the first course you would like 
to take. Once you open the course module, a small box of information will appear. It is 
through this box that you will read the course objectives, the number of CEU hour 
credits, and at the bottom, the registration information. You will be asked to register your 
name before you start the first course. (You can enter your full name and credentials if 
you prefer ex: RN, CMAS so that the certificate of completion will bear the title you 
prefer). You do not need to register your name for each course. Just remember your User 
ID and password.  
 
The user ID and password are unique to you and will allow you to access Medicare 
Learning Network services and products as well as your transcript. You will need to use 
your user ID and password every time you want to access any part of the Medicare 
Learning Network web site/Learning Center. 
 
Important Note…. Make sure to check the box that says “Take the course for 
credit” before you begin the course. 
 

Recommended Courses 
 
General Medicare Program Information 
 
Certificate of Medical Necessity (June 2004)  
 
Accreditation 
Requirement 

Yes/No # of CEU 
Hours 

CMAS Accredited Yes 1.0 
ANCC Accredited No N/A 

This course contains information about the Certificate of Medical Necessity, commonly 
known as a CMN. This course will be helpful to physicians, health care professional, and 
medical administrative staff in the completion, submission and maintenance of the 
documentation required to verify the CMN. 
 
Topics covered in this course include: 

• Items that require a Certificate of medical Necessity (CMN)  
• Physician, Physician Assistant, Nurse Practitioner, or Clinical Nurse Specialist 

responsibilities as they relate to the CMN  
• Medical record documentation  
• Sections of a CMN  
• CMN common Errors  
• CMN completion resources 
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Medicare Resident & New Physician Guide Web-Based Training (Updated April 
2004)  
 
Accreditation 
Requirement 

Yes/No # of CEU 
Hours 

CMAS Accredited Yes 1.0 
ANCC Accredited No N/A 
 
This course contains information about the Medicare Program, a federal health insurance 
program. 
 
Topics covered in this program include evaluation and management services, electronic 
data interchange, incident to provision, medical review and appeals process, fraud and 
abuse and HIPAA. 
 
World of Medicare (Updated November 2003)  
 
Accreditation 
Requirement 

Yes/No # of CEU 
Hours 

CMAS Accredited Yes 1.2 
ANCC Accredited Yes 1.2 
  
This course will introduce you to the Medicare program. You will learn about its purpose 
and history, the three types of Medicare coverage, the roles agencies and contractors play, 
and the claims handling process. You will also learn about beneficiaries-the categories, 
the steps to become one, and benefit options.  

This activity for 1.2 of contact hours is provided by the Centers for Disease Control and 
Prevention, which is accredited as a provider of continuing education in nursing by the 
American Nurses Credentialing Center's Commission on Accreditation.  

The Centers for Disease Control and Prevention has been approved as an Authorized 
Provider of continuing education and training programs by the International Association 
for Continuing Education and Training and awards .1 Continuing Education Units 
(CEUs). 

Medicare Payment Policy 
 
Outpatient Code Editor (OCE) (August 2004)  
 
Accreditation 
Requirement 

Yes/No # of CEU 
Hours 

CMAS Accredited Yes 1.0 
ANCC Accredited No N/A 
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The Medicare Outpatient Code Editor (OCE) course was created by the Centers for 
Medicare & Medicaid Services (CMS). The course is useful for physicians, health care 
professionals, and medical administrative staff, to understand the OCE utilized under the 
Outpatient Prospective Payment System (OPPS) and other payment systems. This course 
addresses the OCE in the Fiscal Intermediary Standard System (FISS). 
 
Upon completion of this course, you should have a better understanding of: the basic 
component of the OCE, the function of the OCE in the processing of claims for outpatient 
hospitals subject to the OPPS as well as other outpatient providers and the OCE resources 
available. 
 
Medicare Preventive Services 
 
Medicare Preventive Services Series: Part 1 Adult Immunizations (Updated 
January 2004)  
 
Accreditation 
Requirement 

Yes/No # of CEU 
Hours 

CMAS Accredited Yes 1.6 
ANCC Accredited Yes 1.6 

This course will help you better understand the importance of adult immunizations and 
identify ways to increase the immunization rates in your healthcare community.  

This activity for 1.6 of contact hours is provided by the Centers for Disease Control and 
Prevention, which is accredited as a provider of continuing education in nursing by the 
American Nurses Credentialing Center's Commission on Accreditation.  

The Centers for Disease Control and Prevention has been approved as an Authorized 
Provider of continuing education and training programs by the International Association 
for Continuing Education and Training and awards .1 Continuing Education Units 
(CEUs)  

The Centers for Disease Control and Prevention is a designated provider of continuing 
education contact hours (CHEC) in health education by the National Commission for 
Health Education Credentialing, Inc. This program is a designated event for the CHES to 
receive 1.5 Category I contact hours in health education, CDC provider number GA0082. 

Medicare Preventive Services Series: Part 2 Women's Health (Updated January 
2004)  
 
Accreditation 
Requirement 

Yes/No # of CEU 
Hours 

CMAS Accredited Yes 1.2 
ANCC Accredited Yes 1.2 



Medicare Learning Network (Medlearn) 

Marilyn Balcita RN CMAS 
Advisor, AAMAS 
January 2005 

5

The goal of this course is promote wellness, increase the utilization of routine screening 
for female beneficiaries, and to help providers build their practices by promoting the use 
of preventive services covered by Medicare.  

The Centers for Disease Control and Prevention has been approved as an Authorized 
Provider of continuing education and training programs by the International Association 
for Continuing Education and Training and awards .1 Continuing Education Units 
(CEUs).  

This activity for 1.2 of contact hours is provided by the Centers for Disease Control and 
Prevention, which is accredited as a provider of continuing education in nursing by the 
American Nurses Credentialing Center's Commission on Accreditation.  

The Centers for Disease Control and Prevention is a designated provider of continuing 
education contact hours (CECH) in health education by the National Commission for 
Health Education Credentialing, Inc. This program is a designated event for the CHES to 
receive 1.0 Category I contact hours in health education, CDC provider number GA0082.  

Medicare Preventive Services: Osteoporosis, Diabetes, and Prostate Cancer (May 
2004)  
 
Accreditation 
Requirement 

Yes/No # of CEU 
Hours 

CMAS Accredited Yes 1.0 
ANCC Accredited No N/A 
 
This course contains three modules with information about Medicare billing on 
osteoporosis bone density studies, diabetes self-management training services and 
prostate cancer screening services  
 
Each module explains Medicare claims filing requirements and will assist health care 
providers in building their practices by promoting wellness.  
 
Office Management Information 
 
CMS Form 1450 (Updated May 2004)  
 
Accreditation 
Requirement 

Yes/No # of CEU 
Hours 

CMAS Accredited Yes 1.0 
ANCC Accredited No N/A 
 
This course provides information that will allow you to file claims accurately and reduce 
your chances of receiving unprocessable rejections. 
 
The Centers for Disease Control and Prevention has been approved as an Authorized 
Provider of continuing education and training programs by the International Association 
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for Continuing Education and Training and awards .1 Continuing Education Units 
(CEUs). 
 
CMS Form 1500  
 
Accreditation 
Requirement 

Yes/No # of CEU 
Hours 

CMAS Accredited Yes 1.0 
ANCC Accredited No N/A 
 
This course provides information that will allow you to file claims accurately and reduce 
your chances of receiving unprocessable rejections. 
 
The Centers for Disease Control and Prevention has been approved as an Authorized 
Provider of continuing education and training programs by the International Association 
for Continuing Education and Training and awards .1 Continuing Education Units 
(CEUs). 
 
Diagnosis Coding: Using the ICD-9-CM (Updated February 2003)  
 
Accreditation 
Requirement 

Yes/No # of CEU 
Hours 

CMAS Accredited Yes 1.0 
ANCC Accredited No N/A 

This course teaches you how to select accurate diagnosis codes from the ICD-9-CM 
volumes and how to use diagnosis codes correctly on Medicare claim forms.  

The Centers for Disease Control and Prevention has been approved as an Authorized 
Provider of continuing education and training programs by the International Association 
for Continuing Education and Training and awards .2 Continuing Education Units 
(CEUs). 

Front Office Medicare (Updated October 2003)  
 
Accreditation 
Requirement 

Yes/No # of CEU 
Hours 

CMAS Accredited Yes 1.2 
ANCC Accredited Yes 1.2 
 

This course provides essential knowledge needed for “checking in” Medicare patients.  

This activity for 1.2 contact hours is provided by the Centers for Disease Control and 
Prevention, which is accredited as a provider of continuing education in nursing by the 
American Nurses Credentialing Center's Commission on Accreditation.  
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The Centers for Disease Control and Prevention has been approved as an Authorized 
Provider of continuing education and training programs by the International Association 
for Continuing education and Training and awards .1 Continuing Education Units 
(CEUs). 

HIPAA (March 2004)  
 
Accreditation 
Requirement 

Yes/No # of CEU 
Hours 

CMAS Accredited Yes 1.0 
ANCC Accredited No N/A 

This web-based training course provides the learner with a general understanding of the 
history and purpose of the Health Insurance Portability and Accountability Act (HIPAA).  

Topics covered in this course include Health Care Claim Transactions, Health Care 
Claim Information Architecture, Administrative Simplification Compliance Act, 
Electronic Data interchange and the Health Care Claims Cycle. 

Medicare Fraud and Abuse (Updated April 2004)  
 
Accreditation 
Requirement 

Yes/No # of CEU 
Hours 

CMAS Accredited Yes 1.2 
ANCC Accredited Yes 1.2 

In this course you will learn to identify Medicare fraud and abuse. You will also learn 
what safeguards to use to protect yourself against fraud, waste, and abuse and what 
liability and penalties you could face if you commit fraud and abuse.  

The Centers for Disease Control and Prevention has been approved as an Authorized 
Provider of continuing education and training programs by the International Association 
for Continuing Education and Training and awards .1 Continuing Education Units 
(CEUs).  

This activity for 1.2 of contact hours is provided by the Centers for Disease Control and 
Prevention, which is accredited as a provider of continuing education in nursing by the 
American Nurses Credentialing Center's Commission on Accreditation.  

The Centers for Disease Control and Prevention is a designated provider of continuing 
education contact hours (CHEC) in health education by the National Commission for 
Health Education Credentialing, Inc. This program is a designated event for the CHES to 
receive 1.0 Category I contact hours in health education, CDC provider number GA0082.  

For any questions regarding the courses listed here, email Marilyn Balcita RN CMAS at 
mbalcitacmas@aol.com 
 


